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Nurses & Nursing Students in Action to Combat COVID-19 in Indiana

BACKGROUND

METHODS 

REPONSE FROM THE STATE
Soon after the emergence of COVID-19, Indiana

released Health Workforce Reserve surveys for licensed
health care workers and student volunteers in early
Spring 2020.

DATA MANAGEMENT STRATEGY
Survey data were stored in the Indiana Health

Professions Database for standard data management.
Prior to the early COVID-19 surge in Indiana, initial lists
of reservists were shared with Indiana health care
facilities in preparation for increased demand. An
electronic Workforce Needs Request form was then
developed to manage the ongoing needs of health care
facilities.

IMPLICATIONS

REFERENCES

Licensed nurses and nursing students
represented the largest proportion of health care
professionals and student volunteers who responded to
Indiana call to action for the COVID 19 public health
emergency. They were also the most frequently
requested by Indiana health facilities that needed
additional workforce support. Many were willing to learn
needed skills or travel in order to meet the needs of the
State. The strategies Indiana quickly put in place to
identify reservists and manage their deployment has
aided numerous Indiana communities. Opportunities
exist for systematizing health workforce reserve
initiatives and ensuring advanced preparation for future
public health emergencies.

KEY FINDINGS
The novel coronavirus has posed a serious

threat to the health of Indiana citizens. Many healthcare
facilities throughout the state have experienced surges
among COVID-positive patients and healthcare
personnel, impacting the capacity of these facilities in
unexpected ways. As an early response to this, the State
of Indiana put forth a call for licensed health
professionals, both retired and active, to enlist in the
Indiana Health Workforce Reserve, as well students in
healthcare programs who would be willing to volunteer.
This effort would require significant coordination of
reservist and volunteer data that would allow for rapid
responses to the urgent needs of health care facilities.

This poster highlights the contribution that Indiana
nurses made related to the Indiana State Department of
Health (ISDH) call for COVID-19 personnel relief. Nurses
were the largest workforce that stepped up to the plate
to be called upon by facilities in need of personnel. 1. Indiana State Department of Health. COVID-19 Healthcare Worker Personnel 

Resource Evaluation. REDCap™. 
https://redcap.isdh.in.gov/surveys/?s=9TDEN3ETC9

2. Indiana State Department of Health. COVID-19 Student Volunteer Task Force. 
REDCap™. https://redcap.isdh.in.gov/surveys/?s=E3AXTFKL8T 

3. Fothergill, A., Palumbo, M.V., Rambur, B., Reinier, K. and McIntosh, B. (2005). 
The Volunteer Potential of Inactive Nurses for Disaster Preparedness. Public 
Health Nursing. 22: 414-421. doi:10.1111/j.0737-1209.2005.220506.x

Please address any correspondence regarding this poster to 
the Bowen Center for Health Workforce Research and Policy 
via email at bowenctr@iu.edu or by phone at 317.278.9284

APRNs, 1,012, 
11.05%

RNs, 6,632, 
72.39%

LPNs, 1,503, 
16.41%

LVNs, 14, 0.15%

Total Licensed Nursing Professionals who 
Responded to the COVID-19 Reserve Survey

LPN Nusring, 376, 
87.85%

RN Nusring, 45, 
10.51%

Graduate Nursing 
(MSN, PhD, DNP), 

7, 1.64%

Total Nursing Students who Responded to the 
Volunteer Survey

Licensed nursing professionals and nursing student made up the largest percentage of both the reservist (58.4%) and student 

volunteer respondents (44.7%). 

As of September 30th, a total 63
health care facilities submitted 
requests for COVID-19 reservists

A total of 1,780 licensed nursing reservists were 
matched to 44 facilities

A total of 430 nursing student volunteers were matched to 
29 facilities
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