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In Lake County Indiana, the 2018 Annual report of Child Neglect and Abuse 

Fatalities reported that the majority of childhood deaths from neglect and 

abuse occurred at the hands of biological parents. Many of these parents 

suffer from substance abuse issues and have low health literacy, making them 

ill equipped to make health care decisions for themselves and their 

families. Health literacy and adequate health care make it more likely these 

parents will be successful in completing substance abuse programs. 

Abstract

Introduction

A thorough search of evidence-based research was conducted into the 

evaluation of health care literacy skills.  It was noted in the Surgeon General’s 

Report in 2020 that mainstreaming health care into substance abuse 

programs is vital in reducing health care disparities and improving healthcare 

outcomes in this group.  Low health literacy was found to be common in 

those with substance abuse disorders.  Poor socioeconomic status was also 

associated with low health care literacy in this group. 

The theoretical framework guiding this project is Albert Bandura’s Social 

learning theory focusing on attention, retention, reproduction and 

motivation.  Clients of the Family Recovery Court participated in an 

educational website that was created to meet their needs.  The program 

offers five videos related to health literacy skills.  This utilized the micro-

learning technique of short and focused learning modules. Related to client’s 

time constraints, the video series was under 50 minutes. 

Methods and Materials

The Methodist Hospital Community Health Needs Assessment identified 

substance abuse and child abuse and neglect as a priority for resource 

allocation.  

To address the child abuse problem and the number of CHINS cases, Lake 

County initiated a Family Recovery Court to aid parents who abuse substances 

and who have had children removed from them by the court system for abuse 

and neglect.  Parents in this program are placed in a substance abuse 

rehabilitation program but are also assisted in life skills and offered family 

counseling, psychological counseling and medical care.  

Clients of the program were found to exhibit many red flags that indicated 

they also suffered from low health literacy. Because of this, their ability to 

understand basic health information made it less likely for them to make 

appropriate health care decisions. Many of these parents suffer from chronic 

conditions related to years of substance abuse.  Medical comorbidities reduce 

the initiation and engagement in substance abuse programs.  It has been 

recommended that health care literacy be promoted in substance abuse 

programs.
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The education showed a positive impact on learning.  Seven of the nine clients in 

the program  participated in the education, and all participated in the pre- and 

post-test.  All post-test scores increased, except for one client that had an equal 

score on both pre- and post-tests.  A paired T-test analysis was done using SPSS.  

The p value for significance was .027, showing statistically significant results, 

though the Cohen D value showed this significance to be small.  The small sample 

size may have affected the significance.

The Family Court System was pleased with the results of this education and 

its impact on health literacy in the client population.  The educational 

program will continue to be used for all clients enrolled in the program on a 

continual basis.  The improved health literacy will help prevent recidivism 
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